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2020- 2021



Certificate Course in
Communicative English

2020-2021

The Department of English
Sree Narayana College, Punalur



Head of the Department
Department of English

Sree Narayana College, Punalur

8 December 2020

The Principal
Sree Narayana College

Punalur

Sir,

The Department of English would like to continue the Certificate Course in

Communicative English for first year students. A detailed proposal is submitted for your

consideration and sanction.

Name of the course : Certificate Course in Communicative English
Duration : 30 days

Timing - 1.5 hours on Tuesdays and Thursdays

Faculty - Teachers in the Department of English

Beneficiary students : First Year Degree Students

The department will maintain records of the course under the supervision of th

of the Department.
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LIST OF ENROLLED STUDENTS

SI. No. Ad. No. Name of the student Department of
the student

1 36454 Praisy B. Joy Economics

2 36221 Anupama Economics

3 36183 Sheena Mols Economics

4 36491 Biji Babu Economics
oot 5 36217 Arsha S Economics

6 36505 Indraja B Kalyan Mathematics

7 36391 Nandhana R Mathematics

8 36153 Nandhana R Sreekumar Mathematics

9 36323 Aswathly S. Mathematics

10 36486 Neeraj S. P English

11 36292 Anju A. English

12 36523 Ganesh T. R Zoology

13 36481 Vimal Chandran Zoology
- 14 36520 Surya R Zoology

15 36409 Nithya Biju Zoology

16 36204 Aishwarya B G Zoology

17 36382 Sandra V Zoology ol

18 36148 Swathy S Zoology

19 36580 Vrindhamol History

20 36133 Poorva Ajay Physics 1

21 36274 Sruthy S Physics

22 36322 Nikhil B Physics
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ATTENDANCE STATEMENT 2020-2021
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CERTIFICATE COURSE IN COMMUNlCATI'VE ENGLISH
ATTENDANCE STATEMENT 2020-2021
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ICATIVE ENGLISH
ATTENDANCE STATEMENT 2 ‘
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Syllabus

SI. No Topic e
Minimum
No. of
Hours
1 Brief introc.iut?tion (0: Spoken variety of English, the twao chisf  [03he
:P:;:et!:a\lfaal:s::::-Brltlsll and American; Indian English and idea of
2 Consonant sounds, Vowel sounds in English: Pure vowels (Long | 03 hrs
vowels and short vowels) Phonetic Symbols,
3 Refresher classes on English Grammar and Vocabulary 03 hrs
4 Connected Speech: Word stress and sentence stress 04 hrs
S Reading from texts, computer aided teaching and learning 02 hrs
exercises
6 Entry behaviour evaluation, Introductory Module on Personality | 03 hrs
Development
| 7 Presentation and speech giving techniques 1.5 hrs
|
| 8 Module on Office Etiquette 01 hrs
'9 | Modite on Customer Care 02 hrs
: 10 Telephone handling Techniques 02 hrs
1
| 11 | Module on Active Listening 01 hrs
| 12 | Module on Product features and benefits 01 hrs
; 13 Module on call structure 1.5 hrs
| o Module on objection handling and questioning Techniques 1.5 hrs
15 Power point Presentation | 1.5 hrs
16 Module on Telemarketing and Prospecting 1.5 hrs
17 Module on Complaint handling and handling of difficult people 1.5 hrs
01 hrs
18 Group Discussion
19 Lesson on ‘How to Face Interview’, Body Language, 02 hrs
s 1.5 hrs
20 Debating Competition
1.5 hrs
1 Conducting Role Plays
g!!@gtewiew Vi
22 Con
7 03 hrs
Al ss
2 i A 45 hrs













CERTIFICATE COURSE IN HEALTH AND FITNESS SCIENCES
NOMINAL ROLL OF STUDENTS

REG.NO.OF

3 N CANDIDAT[E NAME CLASS
I 25019133027 | MIDHUN V ZOOLOGY
2 25019133028 | NAHITHA. N ZOOLOGY
3 25019133032 | SANISH . S ZOOLOGY
4 25019133033 | SANJAIS ZOOLOGY
5 13319133021 AKSHAYA S L ENGLISH
6 13319133023 AMRUTH RAJ S ENGLISH
7 25019133024 AMRUTH J ENGLISH
8 25019133032 ATHIRA B ENGLISH
0 25019133043 HARIKRISHNAN B ENGLISH
10 25019133049 | S GANESH ENGLISH
11 25019133055 VIJAYALEKSHMI B ENGLISH
12 15919133029 ANAND S COMMERCE
13 15919133036 BHAGYA ANIMON COMMERCE
14 15919133041 DEVIKA J COMMERCE
15 15919133044 GOKUL KRISHNAN COMMERCE
16 15919133052 MUHAMMED AZJAD COMMERCE
17 15919133060 ROYAL AVARACHAN COMMERCE
18 15919133066 | SIDHARTH JAYAN COMMERCE
19 15919133073 VISHNU S COMMERCE
20 15919133015 | SANATHK COMMERCE
51 | 22019133002 | DEVU MURALI MATHEMATICS
) 22019133034 | VIGNESHM B MATHEMATICS
23 22019133020 | HAIMA SURESH MATHEMATICS
24 14019133054 | UTHARA S UDAYAN HISTORY
25 14019133062 | VISHNU. B. VINOD HISTORY
26 14019133010 | RESHMA R HISTORY
27 23519133019 | ALWIN S CHEMISTRY
28 23519133012 | ABHUITH O CHEMISTRY
29 23519133022 | ANANDHU V KRISHNAN CHEMISTRY
30 14019133051 THANSEEHA. B HISTORY
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DEPARTMENT OF PHYSICAL EDUCATION

Attendance Statement of certificate course in Health and fitness sciences 2020-202
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DEPARTMENT OF PHYSICAL EDUCATION

Att . 5 . g
endance Statement of certificate course in Health and fitness selences 202.0 - 207%\
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SYLLABUS (HEALTH AND FITNESS SCIENCES)

l

@5 | THiimam |
: Topic No. of Hours
1 Definition, meaning and dimensions of health 02 hrs
2 Health hazards in the society and their impact 01 hr
3 Definition, meaning and types of fitness 03 hrs
B Life style diseases and their common causes 02 hrs
5 Scientific basis of physical activity 02hr
6 Types of exercise and its benefits 02 hrs
7 Energy systems 01 hr
8 Effect of exercise on muscular, circulatory and respiratory 02 hrs
systems
9 Warm up, cool down, oxygen debt and second wind 01 hr
10 Nutrition and malnutrition 03 hrs
11 Importance of correct posture 01 hr
12 Common postural deformities 03 hrs
13 First aid, principles of first aid and measures to be taken 03 hrs
14 Power point presentation 01 hr
15 Interactive session 01 hr
16 Practical session 10 hrs
17 Evaluation 02 hrs
Total Hours 40 hrs
i Ui ] &
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From
Navitha K 8
Assistant Professor
Department of commerce
SN.College, Punalur

o
The Principal
S.N.College,
punalur
Sir
In onder to organise and conduct the certificate course in Tally ERP 9, by department of
B g - . . ~ . lh
commerce, 1 request you to grant permission for the same and to inau gurate the programme on 8§
July

2020. A detailed proposal is subm itted for your kind consideration and sanction.

Name of the Course 3 Tally ERP 9

July 8" to 9™ October
1.5 hours per week

Teachers in the Department Of Commerce
Degree students

Will be maintained under the supervision of Head of the Department

Yours Faithfully

o

' PRINCIPAL
SREE NARAYANA COLLEGE
PUNALUR
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le list of enrolled students and class report are attached below.

of Enrolled Students

lno | Candidate code Name of student
_ L 15918133001 | ABHUITH ANILKUMAR j
2| 15918133002 | ADITHYA KUMAR.K
3 | 15918133003 | AMAL. A
4 15918133004 | ANJU A
S| 15918133005 | APARNAVS i
6 | 15918133006 | ARCHANA V
7 | 15918133007 | AROMAL B PRASAD
8 | 15918133008 | ARUNDHATHI .A ,.
9| 15918133009 | ARYA A ]
10 | 15918133010 | ATHIRA A SUGATHAN :
11 15918133011 | KARTHIK PANAYIL SUVAS -
12 15918133012 | KEERTHI DEV
13 15918133013 | MYDHILL.G
14 15918133014 | RAHUL REGHU |
15 15918133015 | RANJITHA. S T
16 15918133016 | SANIKA. S
17 15918133017 | SHARMIYA.J.S il
18 15918133018 | SOUMYA. P
19 15918133019 | SREEJAYA. S. S
20 15918133020 | VAISAK PRAMOD B
21 15918133021 | VAISHNAVIRA) |
2 15918133022 | AJIMON S SE) e
.... 15918133024 | ALFIYA A DT
15918133025 | AMAL.S.R T
15918133026 | ANAMIKA.D T e
15918133027 | ANANDAKRISHNAN M
ANANDHU. .
ANANDHUB
| ANJANA RAJEEV.S :

ANJU. A

P
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ATTENDANCE STATEMENT OF STUDENTS
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SYLLUBUS

SCUVES: 3) 1o give a fundamental understanding about Tally

) to promote the knowledge of students about accounting practically

pdulel: Compeny info menu- accounting information- inventory information

: Voucher entry- advanced accounting features- cost category- cost

ddule 3: budget-interest calculations- reorder levels- and reorder quantity
Bque printing- price level and price lists

5: Introduction to GST —Concepts-recording

of receipts-payvments-
ances-vouchers-return summary

ementing Tally 9. A. K Nadhani-BPB publications
ERP 9, Sradha singh and Navneet Mehra

ed Accounting with Tally ERP 9, Dr Abhishek Shrivastava
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SREE NARAYANA COLLEGE PUNALUR

CERTIFICATE COURSE IN Tally ERP 9, 2020-202]

REPORT

A Certificate Course in Tally ERP 9 was offered by the Department of
LN TN s IS . - _ ’ )

ommerce, Sree Narayana College, and Punalur in (he academic year 2020-2021. A class
Cone and a half hours was conducted every week. The course commenced on 8 July

020 with an inauguration programme and ends on 09/10/2020

biectives

To enable the students to gain basic knowledge about Tally

* To empower the students about accounting, practically.

TOCess

With the permission of the Principal, the Department of Commerce circulated a
otice among the students to inform them about the course. Following this, thirty students
nrolled for the course. The inauguration of the course was held on 8 July 2020 at the
ollege auditorium with Dr. T. Pradeep, Principal of Sree Narayana College, and Punalur
s the chief guest. After the inauguration Dr.T.P.Vijumon, HoD, Department of
lommerce gave the students a brief overview of the course. Ms.Kavitha K.S., Ms.Ganga

AR. and Ms. Simi B.S. were the other members of the programme.

Classes were held on both Online and off line for duration of one and a half

ours, The syllabus were fully covered. The lessons were given by the teaching faculty of

ie department of Commerce. Following the class an oral and a written assessment was

Beonducted.

o Students were able to identify the accounting system

o The learner became proficient about Tally

o The learners were able to understand accounting and tally in different practical
situations

o Helps the students to improve @f}ﬁ‘@ﬂﬁdence level and knowledge will be very

useful for future // 4] '-\{.5,
/ «”\?} z ; - i
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DEPARTMENT OF ECONOMICS
CERTIFICATE COURSE IN ECONOMICS IN EVERYDAY LIFE 2020-2021

[SL T CANDIDATE NAME CLASS
NO CODE
L1 15019133001 | Adtbyen N 1T DC ECONOMICS
. 15019133002 [ A:is III DC ECONOMICS
| 3 | 15019133064 Awaiiy Prasanth [II DC ECONOMICS
| 4 | 15019133055 [g . RajR S 11 DC ECONOMICS
| 5 | 15019133059 Syan'S Noir II1 DC ECONOMICS
K 15019133045 | \undana B 11 DC ECONOMICS
7 15019133048 | Reshma R B 111 DC ECONOMICS
| 8 15019133058 [gas 111 DC ECONOMICS
9 15019133005 | Govry Priva I1I DC ECONOMICS
10 15019133029 | Arsha Anil I1 DC ECONOMICS
; B 15019133035 | povikas IIl DC ECONOMICS
[ 2] 1500913302 | poinnar o0 Il DC ECONOMICS
r IE 15019133020 | Amitha A Georgo Il DC ECONOMICS
: 14 15019133021 | armiana S Kumar 111 DC ECONOMICS
15 15019133022 | Amrutha Krishoa III DC ECONOMICS
16 15019133008 Abliiias 111 DC ECONOMICS
15019133011 | Agarsh AR 111 DC ECONOMICS
15019133033 Athira S P Il DC ECONOMICS
15019133044 | Nahana Jasmin Il DC ECONOMICS
] 133040 | Karthika Raghu 11 DC ECONOMICS
2 Aswani Dinesh III DC ECONOMICS
Gopika Gopan 11l DC ECONOMICS
Archa s I DC ECONOMICS
Bhagya Krishnan [ DC ECW
Amal Thampi I DC ECONOMICS |
B =
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DEPARTMENT OF ECONOMICS

Attendance statement of certificate course in Economics in everyday life
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DEPARTMENT OF ECONOMICS

Attendance statement of certificate course in Economies in everyday life
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DEPARTMENT OF ECONOMICS

Attendance statement of certificate course in Economics in everyday life

SL. | NAME SRR \7,\ Al D‘r) R4
e \@ &**\DB\ 2 o-’}@\ & \ﬁ\‘ﬂ\ @33% AT L)
1 | Adithyan M N | pt o p? RS ﬂww‘@
2 [ Ajmis At 5\ A | ot B o) k| )
e e e SRR B
neha raj i o] £ = 2 o
5 SyameNair r@&}ﬁ : W BXT 7 G =
N T ot
7 |ReshmaRB " Q @’%@/K‘@&@/ '
8 [Sunas St Vs za\Esatisam
5 [GowyPis | /%] (ot GG
. o —
12 | AswinNairO V 2 @"@7’\/“ fC’Q%i*M"'
13 | Amitha George % )@>‘9’ @}/7/—' %/gﬂ,—— é}@_‘___
14 |[Amjana S Kumar [, p oAyl
15 | Amrutha Krishna i & Ny /é{‘
16 | Abhija S W%M% 7
= | Ut ot [T —
e R SR
;}% L é%ztn Cou-| O, -
| - | oo | 5.’, :
o)










2019- 2020



Certificate Course in
Communicative English

2019-2020

The Department of English
gree Narayana College, Punalur









Athulya Babu Physics
Jayalekshmi R.S, Physics
Akhila Raj Chemistry
Vidhya Vinod Chemistry
Aparna Das Chemistry
Pooja P Chemistry
Devi. S Zoology
Devika . B Zoology
Nahitha Zoology
Fathirrl1a N Zoology
Vijitha V B.Com.
Ajmi. S B.Com.
Abhirami Shaji English
Aaj Raj English
Anjali S English
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1 CERTIFICATE c'!URSE IN COMMUNICATIVE ENI GLISH

ATTENDANCE STATEMENT 2019-2020
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CERTIFICATE COURSE IN COMMUNICATIVE ENGLISH
ATTENDANCE STATEMENT 2019-2020
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CERTIFICATE COURSE IN COMMUNICATIVE ENGLISH
ATTENDANCE STATEMENT 2019-2020
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' CERTIFICATE COURSE IN COMMUNICATIVE ENGLISH
ATTENDANCE STATEMENT 2019-2020
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Syllabus

SI. No Topic e
Minimum
No. of
Hours
1 Brief introc.iut?tion (0: Spoken variety of English, the twao chisf  [03he
:P:;:et!:a\lfaal:s::::-Brltlsll and American; Indian English and idea of
2 Consonant sounds, Vowel sounds in English: Pure vowels (Long | 03 hrs
vowels and short vowels) Phonetic Symbols,
3 Refresher classes on English Grammar and Vocabulary 03 hrs
4 Connected Speech: Word stress and sentence stress 04 hrs
S Reading from texts, computer aided teaching and learning 02 hrs
exercises
6 Entry behaviour evaluation, Introductory Module on Personality | 03 hrs
Development
| 7 Presentation and speech giving techniques 1.5 hrs
|
| 8 Module on Office Etiquette 01 hrs
'9 | Modite on Customer Care 02 hrs
: 10 Telephone handling Techniques 02 hrs
1
| 11 | Module on Active Listening 01 hrs
| 12 | Module on Product features and benefits 01 hrs
; 13 Module on call structure 1.5 hrs
| o Module on objection handling and questioning Techniques 1.5 hrs
15 Power point Presentation | 1.5 hrs
16 Module on Telemarketing and Prospecting 1.5 hrs
17 Module on Complaint handling and handling of difficult people 1.5 hrs
01 hrs
18 Group Discussion
19 Lesson on ‘How to Face Interview’, Body Language, 02 hrs
s 1.5 hrs
20 Debating Competition
1.5 hrs
1 Conducting Role Plays
g!!@gtewiew Vi
22 Con
7 03 hrs
Al ss
2 i A 45 hrs
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A 30 days Certificate Course in Communicative English was offered by the
:;D‘e”partment of English, Sree Narayana College, Punalur in the academic year
2019- 2020. A class of one and a half hours was conducted every week. The course

commenced on 06 July 2019 with an inauguration programme and continued till 01
‘February 2020.

‘Objectives
1able the learners to gain basic communication skills in English

wer the learners with the language skills necessary for placements.

srmission of the Principal, the Department of English circulated a notice
e first year students in various departments to inform them about the
Following this, thirty students enrolled for the course. The inauguration of
 course was held on 06 July 2019 at the college auditorium with Dr. T. Pradeep,
Principal of Sree Narayana College, Punalur as the chief guest. After the the
nauguration Ms. Reshma R, HOD, Department of English gave the students a brief
overview of the course.

Classes were held on Saturdays for a duration of one and a half hours. Spoken
variety of English, consonant sounds and vowel sounds in English, refresher classes
on English grammar and vocabulary, presentation and speech giving techniques
some of the topics taught as part of the course. The lessons were given by the
ing faculty of the Department of English. Following the class an oral and a
L Wilien assessment was conducted. Those students who scored a total of 80, 70 and
60 percentage were given A, B and C grades respectively.

R T

+ Students were able to identify the English sound system
* The learer became proficient in basic English Grammar.,
* The learners were able to understand and use vocabulary in different practical situations.

*» Students learned to speak with proper stress and intonation as per the context.









CERTIFICATE COURSE IN HEALTH AND FITNESS SCIENCES

Punalur
07-10-2020

NOMINAL ROLL OF STUDENTS

SI. N“-_ | :{;ﬁ‘ﬁ:;l::i Name Clasy

I | 15019133018 | Akhil.R.G Liconomics
2 15019133061 | Vishnu Prakash | Economies
3 15019133028 | Arjun. V Feonomics

|4 | 15019133018 | Alvin Thomas | Economics

5| 25019133001 | Abhirami. G.S | Zoology

6 | 25019133005 |DeviS | Zoology
7 25019133006 | Devika. B Zoology .
8 25019133012 | Akshaya S Babu Zoology
9 25019133020 | Chippy Ani Zoology e
10 25019133024 | Gokul P S Zoology
11 23019133023 | Aswin.M.S Physics :
12 23019133029 | Parthan.S Physics
13 13319133013 | Tharun Thampi English 0
14 13319133015 | Abhinandh R English |
16 13319133018 | Ajay R Kannan English
17 13319133020 | Akhil Sb English o
18 13319133021 | Akshaya S L English
19 13319133023 | Amruth Raj S English
20 25019133024 | Amruth J English
21 15919133001 | Abhirami A Commerce
22 15919133002 | Amal A S Commerce
23 15919133006 | Aswathy R Commerce
24 15919133008 | Ganga Pramesh Commerce
25 15919133009 | Gokul K Prasad Commerce
26 15919133012 | Midhun Kumaresan Commerce
o7 14019133003 | Nikhil R History
28 14019133004 | Vichu V § History
29 14019133005 | Abinash S History
30 14019133015 | Anakha Anilkumar History
3] 14019133018 | Ananthu Sathyan History
32 14019133027 | Devanarayanan U S History

incipal
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3 | 15019133028 | ARJUN. V Ve [ =
4 | 15019133018 | ALVIN THOMAS IR %*
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6 | 25019133005 | DEVLS _ o |G| g B Bt | o o B P
7 | 25019133006 | DEVIKA. B 13513 )@% DI B B
8 | 25019133012 | AKSHAYA SBABU | st Do T oo Yo Mo | | o B
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10 | 25019133024 | GOKUL P S % I R ) vt ad”
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13 | 13319133013 | Tharun Thampi W Le” i 1 /% ot et
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26 | 15919133012 | Midhun Kumaresan ST D WM % “
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CERTIFICATE COURSE IN HEALTH AND FITNESS SCIENCES

NOMINAL ROLL OF STUDENTS

- Name Class
| Ne.
: _Ananthakumar BA Com. English
2 Brijilesh S Kumar o
3 Pooja Prasad o
- Vimal Raj D
3 Prathul Prabhakar o
6 . Arva Sankar BSc Zoology
| 7 . Devika Sunil o
' 8 Jijina B o
19 PoojaK S o
10 Karthu Sivan ¢
11 Pooja S 0
12 Shilpa preman £
13 Nimitha MS £
4 Pooja Kamal &
15 Seoorva RS .
16 Amal Babu EX
17 Akshay Prakash J S BSc Physics
18 Nandana Satheesh BA Economics
19 Syamiith C :’
20 Akash U “
21 Arathy Chandran VR
22 Shabana Beevi S i
23 Anandu Divakaran S BSc Mathematics
24 Devanand V i
25 Keerthi Dev Commerce
26 SharmivalJ S
27 AmiSU S
28 Anandhu J :
29 W
30
'vﬁﬂx
Hru N.n@l‘?ﬂelﬁ
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Certificate Course in
Communicative English

2018-2019

The Department of English
Sree Narayana College, Punalur
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Syllabus

SI. No Topic e
Minimum
No. of
Hours
1 Brief introc.iut?tion (0: Spoken variety of English, the twao chisf  [03he
:P:;:et!:a\lfaal:s::::-Brltlsll and American; Indian English and idea of
2 Consonant sounds, Vowel sounds in English: Pure vowels (Long | 03 hrs
vowels and short vowels) Phonetic Symbols,
3 Refresher classes on English Grammar and Vocabulary 03 hrs
4 Connected Speech: Word stress and sentence stress 04 hrs
S Reading from texts, computer aided teaching and learning 02 hrs
exercises
6 Entry behaviour evaluation, Introductory Module on Personality | 03 hrs
Development
| 7 Presentation and speech giving techniques 1.5 hrs
|
| 8 Module on Office Etiquette 01 hrs
'9 | Modite on Customer Care 02 hrs
: 10 Telephone handling Techniques 02 hrs
1
| 11 | Module on Active Listening 01 hrs
| 12 | Module on Product features and benefits 01 hrs
; 13 Module on call structure 1.5 hrs
| o Module on objection handling and questioning Techniques 1.5 hrs
15 Power point Presentation | 1.5 hrs
16 Module on Telemarketing and Prospecting 1.5 hrs
17 Module on Complaint handling and handling of difficult people 1.5 hrs
01 hrs
18 Group Discussion
19 Lesson on ‘How to Face Interview’, Body Language, 02 hrs
s 1.5 hrs
20 Debating Competition
1.5 hrs
1 Conducting Role Plays
g!!@gtewiew Vi
22 Con
7 03 hrs
Al ss
2 i A 45 hrs
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NOMINAL ROLL OF STUDENTS

- Name Class
| Ne.
: _Ananthakumar BA Com. English
2 Brijilesh S Kumar o
3 Pooja Prasad o
- Vimal Raj D
3 Prathul Prabhakar o
6 . Arva Sankar BSc Zoology
| 7 . Devika Sunil o
' 8 Jijina B o
19 PoojaK S o
10 Karthu Sivan ¢
11 Pooja S 0
12 Shilpa preman £
13 Nimitha MS £
4 Pooja Kamal &
15 Seoorva RS .
16 Amal Babu EX
17 Akshay Prakash J S BSc Physics
18 Nandana Satheesh BA Economics
19 Syamiith C :’
20 Akash U “
21 Arathy Chandran VR
22 Shabana Beevi S i
23 Anandu Divakaran S BSc Mathematics
24 Devanand V i
25 Keerthi Dev Commerce
26 SharmivalJ S
27 AmiSU S
28 Anandhu J :
29 W
30
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_ ' CERTIr!ATE COURSE IN COMMUNIC}IVE ENGLISH

ATTENDANCE STATEMENT 2017-2018
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Syllabus

SI. No Topic e
Minimum
No. of
Hours
1 Brief introc.iut?tion (0: Spoken variety of English, the twao chisf  [03he
:P:;:et!:a\lfaal:s::::-Brltlsll and American; Indian English and idea of
2 Consonant sounds, Vowel sounds in English: Pure vowels (Long | 03 hrs
vowels and short vowels) Phonetic Symbols,
3 Refresher classes on English Grammar and Vocabulary 03 hrs
4 Connected Speech: Word stress and sentence stress 04 hrs
S Reading from texts, computer aided teaching and learning 02 hrs
exercises
6 Entry behaviour evaluation, Introductory Module on Personality | 03 hrs
Development
| 7 Presentation and speech giving techniques 1.5 hrs
|
| 8 Module on Office Etiquette 01 hrs
'9 | Modite on Customer Care 02 hrs
: 10 Telephone handling Techniques 02 hrs
1
| 11 | Module on Active Listening 01 hrs
| 12 | Module on Product features and benefits 01 hrs
; 13 Module on call structure 1.5 hrs
| o Module on objection handling and questioning Techniques 1.5 hrs
15 Power point Presentation | 1.5 hrs
16 Module on Telemarketing and Prospecting 1.5 hrs
17 Module on Complaint handling and handling of difficult people 1.5 hrs
01 hrs
18 Group Discussion
19 Lesson on ‘How to Face Interview’, Body Language, 02 hrs
s 1.5 hrs
20 Debating Competition
1.5 hrs
1 Conducting Role Plays
g!!@gtewiew Vi
22 Con
7 03 hrs
Al ss
2 i A 45 hrs
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Syllabus

SI. No Topic e
Minimum
No. of
Hours
1 Brief introduction o: Spoken variety of English, the two ohief (03hrs |
spoken varieties-British and American; Indian English and idea of
a neutral accent,
2 Consonant sounds, Vowel sounds in English: Pure vowels (Long [ 03 hrs
vowels and short vowels) Phonetic Symbols,
3 Refresher classes on English Grammar and Vocabulary 03 hrs
4 Connected Speech: Word stress and sentence stress 04 hrs
S Reading from texts, computer aided teaching and learning 02 hrs
exercises
6 Entry behaviour evaluation, Introductory Module on Personality | 03 hrs
Development
L? Presentation and speech giving techniques 1.5 hrs
| 8 Module on Office Etiquette 01 hrs
'9 | Modile on Cistomer Care 02 hrs
: 10 Telephone handling Techniques 02 hrs
1
| 11 | Module on Active Listening 01 hrs
| 12 | Module on Product features and benefits 01 hrs
; 13 Module on call structure 1.5 hrs
| i Module on objection handling and questioning Techniques 1.5 hrs
15 Power point Presentation | 1.5 hrs
16 Module on Telemarketing and Prospecting 1.5 hrs
17 Module on Complaint handling and handling of difficult people 1.5 hrs
01 hrs
18 Group Discussion
19 Lesson on ‘How to Face Interview’, Body Language, 02 hrs
. 1.5 hrs
20 Debating Competition .
1.5 hrs
1 Conducting Role Plays
g!!@gtewiew Vi
22 Con
7 03 hrs
Al ss
23 Inferagive J\ 45 hrs










25
33847 Revathy. § Zo0logy
26
34189 Gopika. M. B Zoology
27
34088 Arya. A. Krishnan. K | Mathematics
28 33829 Fatima Beevi Mathematics
29
34064 Syam. S. Nair Mathematics
9 34114 Ragi Rajendran Mathematics
CLASS REPORT
Date Faculty member Portion Attendance
09/07/16 Inauguration and Orientation 30
09/07/16 Beena. P Brief introduction to spoken 25
varieties of English, two chief
varieties- British and American
16/07/16 Beena. P Indian English and idea of a neutral | 29
accent
23/07/16 Reshmi Raveendran Consonant sounds, Vowel sounds, 21
pure vowels, Pure Vowels
30/07/16 | Reshmi Raveendran | Phonetic Symbols 26
06/08/16 | Soorya Parvathy S. R | Refresher class on English Grammar 28
and Vocabulary Part 1
13/08/16 | Reshmi Raveendran | Refresher class on English Grammar 21
and Vocabulary part 2
20/08/16 | Soorya Parvathy 5. R | Reading from texts, computer aided |27

teaching and learning exercise

Reshmi Raveendran

Entry behaviour evaluation

Reshmi Raveendran

development

Introductory module on person:llty .

Presentation and speech gi
‘techniques Mﬂl







